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Software QA Tester & Test Engineer 
 
Candidate will provide test software and hardware products prior to customer release 
and provide customer support as necessary. Candidate will be required to assist in 
developing test procedures and test scenarios using experience and knowledge to 
devise more efficient ways of testing; write and maintain Quality Assurance test plan 
documents; review user manuals prior to software release; assist in technical support 
tasks such as laboratory monitoring and configuration, demonstrations, and 
presentations; provide technical support for other organizational departments; and 
travel to support tests and training classes. 
 
Candidate must present a professional, positive, customer service-oriented attitude. 
He/she must be able to read technical data, independently troubleshoot software 
conflicts, and recommend solutions. 
Responsibilities include, but are not limited to: 
1. Define, write and execute test plans and procedures. 
2. Create and document test procedures for new software enhancements. 
3. Learn new EPG tools and develop test plans. 
4. Assist with the demonstration of EPG tools. 
5. Test software prior to public release. 
6. Work closely with the software engineers to resolve customer problems. 
7. Analyze a variety of engineering data. 
8. Generate test reports and weekly reports. 
9. Make recommendations to management on software test process improvement, 
including recommending new/updated automated test capabilities. 
10. Able to explain, document and perform quality assurance tests on EPG products. 
Qualifications: Candidate must be able to work overtime or weekends. Candidate 
must be able to travel. Candidate must have a valid driver's license with an insurable 
driving record.  Candidate selected will be subject to a Government security 
investigation and must be granted an Interim Security clearance within 90 days of 
employment date. 
The applicant must: 
- be professional, versatile, and 
- be able to communicate well, both verbally and in writing. 
- be able to work alone or in a team environment. 
- be able to work independently with minimal supervision & guidance. 
- be capable of multi-tasking and responding to time-critical tasks. 
- possess skill in analyzing computer software and systems. 
- understand the impact of programs on computer hardware, and software. 
- possess knowledge of computer systems and processes. 
- possess the ability to find information online and from manuals. 
- possess planning, organizational and problem-solving skills. 
- communicate effectively, verbally and in writing. 
- be proficient in MS Office suite. 
- be able to work overtime and travel up to 25%. 
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